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This article lists the new features and enhancements in Versa Software Release 20.2, for Releases 
20.2.0 (simply called 20.2) through 20.2.2. 

Upgrade overview and timeline 
Versa Directors will be upgraded to the 20.2 software version in 4Q 2020. After the Directors are 
upgraded, the new look and features described below will be available. Depending on which Director a 
customer is assigned to and the 4Q 2020 timeline, individual CPE upgrades will be planned with 
customers starting in 4Q 2020 and carrying into 1Q 2021. *It is important to note that the software is 
backwards compatible to the 16.1R2 version running on customer CPE currently, but all new features 
may not be fully available until the individual CPE is upgraded to version 20.2.  
Support will work to schedule customer upgrades during this timeline. 

Versa Analytics 
This section describes the main features and enhancements in Versa Analytics Release 20.2. 

Alarm summary reports 
In addition to individual alarms provided through the search engine, the summary tab provides an 
aggregated view of current and historical alarms for advanced statistics, including trends, and 
correlation of various alarms events and sources. These statistics are provided by Analytics engine and 
can be stored for historical reporting. 
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The time-series view provides a quick insight into the most important alarms at different time interval, 
allowing you to quickly identify issues and affected components in the network. You can drill down on 
any interval for detailed information. 

 
Drill down by clicking on an alarm of a time block, provides appliance details: 
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Analytics view in Appliance context 
When Versa Director is in a specific appliance context, you can see analytics reports for the appliance 
without having to change to Director view. 
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Application description display 
Many application-based reports reference well-known and not well-known applications that are being 
accessed by customer traffic. You can display the details of an application when you hover on the 
application string: 

 



 
 
 
 

 

page 7 

Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services,  
or vary them by service area at its sole discretion without notice. ©2021 Lumen Technologies. All Rights Reserved. 

Map enhancements 
You can view network, traffic, connectivity, alarms, and threats on the map. These options are available 
only for Google Maps. 
Traffic View shows site-to-site traffic for the specified interval: 

 
 
Connectivity view shows site-to-site connectivity status based on SLA for the specified interval: 
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Alarm view shows sites with alarms. Drill down on the site to show the top alarms for that site: 

 
 
Threat View shows sites with security threat events. Drill down on the site to show the top threats for 
that site: 
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Min/max/average/95 percentile usage reports 
In the reporting framework, for all usage-based metrics, you can display minimum, maximum, average, 
median, and 95th percentile values by selecting the metrics that have the "–stats" option. For example, 
to obtain the site usage bandwidth detailed statistics, select bandwidth-stats metrics option: 

 

Regular expression (Regex) filters for logs 
You can use regex filters on logs. For example, to filter all traffic with IP prefix 172.0.0.0/8 and 
applications with *bab*, you can use the following query: 
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Voice/video/data/SaaS app report 
In the Application tab on the site dashboard, a report provides the per-voice/video/SaaS app category. 

 
 
Drilling down provides application usage per category: 
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Versa Monitor 
Improved SDWAN traffic monitoring including latency, jitter, packet loss, MOS: 

 
Enhanced drill down on SDWAN sessions: 
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